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Sustainability
ROSTELECOM’S CONTRIBUTION TO SOCIETY11

SUSTAINABILITY
STRATEGY

Table 1.
Unit of
measurement

2014

2015

2016

RUB m

7,294

16,500

15,00012

thousand
people

158.9

149.9

142.5

Payroll expenses13

RUB m

65,862

67,184

66,018

Investment in training

RUB m

347.2

353.6

452.6

Contributions to Telecom-Soyuz private
pension fund

RUB m

1,096

959

703.6

H&S costs

RUB m

773.5

623.2

550.6

Income tax

RUB bn

7,211

2,436

4,692

Other taxes

RUB m

6,107

5,560

5,097

RUB m

791

854

660

RUB m

130.6

129.7

128.8

Focus area

Shareholders
Dividends
Employees
Total headcount

As a national telecom operator servicing
millions of people across Russia,
Rostelecom has a major impact on the social
and economic development of society.
The Company’s values are centred around
its customers. Therefore, the Company is
not only focused on growing a successful
business but also seeks to create value for
society – its products and services improve
the quality of life for people throughout
Russia.

Government

Society
Membership dues, payments to trade
unions, charitable programmes

Environment
Environmental expenditure

11 The data in the table are presented in accordance with the 2016 IFRS consolidated financial statements. For more details see Rostelecom’s Sustainability Report 2016.
12 Dividends for 2016 will be approved by the General Shareholders’ Meeting in 2017.
13 According to Note 24 to the 2016 IFRS consolidated financial statements.
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INNOVATION
What we do to achieve this goal

Contribute to the
country’s transition to
innovative development.

»

»

Goal

Become a technology
leader in innovative
solutions.

» Rostelecom develops and deploys solutions aimed at:
»» providing citizens with equal access to digital resources and
developing digital content;
»» providing high-quality ICT solutions for key industries of the
Russian economy;
»» maintaining high security standards when providing services to
government, corporate or retail customers.

»

Rostelecom adopted the Innovative Development Programme,
focused on:
»» upgrading technologies and networks;
»» developing and launching new products and services based on
innovative technologies;
»» improving the quality of business processes;
»» developing data storage and processing infrastructure.
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Read more



For more details see the
Innovative Development
Programme section of
the Company’s website:
http://www.company.
rt.ru/projects/PIR/
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IMPROVING QUALITY AND ACCESSIBILITY OF SERVICES

»

»

Goal

What we do to achieve this goal

Provide the benefits of
telecommunications
technologies and secure
services to the widest
possible public.

Ensure a high level of
customer service in line
with best practices.

»

Rostelecom has been implementing the nationwide Bridging
the Digital Divide project14 to help close the gap in access to
information and communication technology between different
regions of Russia and provide equal access to universal service15 for
more than 4 million residents of small population centres across
Russia.

Read more



More details are
available in Rostelecom’s
Sustainability Report
2016
and on the Company’s
website:
www.company.rt.ru/en

» »»Rostelecom improves service quality, develops and deploys
innovative solutions and improves its services to meet customer
expectations.
»» Rostelecom provides its customers with 24/7 information and
advisory support via a variety of channels.
»» Rostelecom regularly undertakes assessments of customer
satisfaction with its services.

Improve customer
satisfaction.

»

BUSINESS ETHICS AND REDUCING CORRUPTION
Conform to the highest
standards of business
ethics.
Significantly reduce
corruption and bribery.

»

»» Rostelecom has in place a Code of Ethics conforming to
the highest standards of business ethics.
»» Rostelecom is guided by anti-corruption policies and monitors and
evaluates their implementation on a regular basis.
»» Rostelecom implements effective financial controls.
»» Rostelecom deploys open and transparent procurement
procedures.
»» Rostelecom manages its relations with partners and
counterparties with due regard to its anti-corruption policies.
»» Rostelecom cooperates with the government to help justice and
law-enforcement.



More details are
available in Rostelecom’s
Sustainability Report
2016
and on the Company’s
website:
www.company.rt.ru/en

14 The Bridging the Digital Divide project is carried out on instructions of the Russian Government. Rostelecom is the single contractor for this project.
15 Universal Service obligations is a mechanism commonly used throughout the world to make a minimum set of communications services available to all citizens of a country.
In Russia, the universal service concept was introduced by Federal Law On Communications, adopted in 2003.
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SUSTAINABLE DEVELOPMENT OF SOCIETY

»

Goal

What we do to achieve this goal

» Rostelecom is carrying out the Digital Equality programme

Improve the quality
of life for millions of
people across Russia
by removing digital
barriers, making
communications
services available to
all, and running social
programmes.

Read more



to make communications services available to senior citizens,
children in orphanages, children in needy families and physically
challenged children.

More details are
available in Rostelecom’s
Sustainability Report
2016
and on the Company’s
website:
www.company.rt.ru/en

»

PROVIDING EQUAL ACCESS TO EDUCATION AND
IMPROVING COMPUTER LITERACY
Contribute to providing
equal access to
education and improving
computer literacy for the
widest possible public.
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» Rostelecom’s products and services provide a lot of people with an
opportunity to get better education and improve literacy.
The Company is carrying out the following programmes in this area:
»» The ABC of the Internet, focused on computer training for senior
citizens;
»» Learn the Internet – Manage It!, focused on improving computer
literacy among young people;
»» distance training programme for children with special needs;
»» ROST (“GROWTH”) partnership-based distance training
programme for residents and graduates of orphanages and foster
homes, and children deprived of parental care;
»» Rostelecom developed an e-learning platform enabling connection
of schools to a unified e-learning and distance training system.The
platform will provide every school student in Russia, irrespective
of their location, with equal access to high-quality educational
content and e-learning technologies.



More details are
available in Rostelecom’s
Sustainability Report
2016
and on the Company’s
website:
www.company.rt.ru/en
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ENSURING DECENT WORKING CONDITIONS

»

Goal

What we do to achieve this goal

Become the employer of
choice for best talent.

»

»» Rostelecom fosters favourable working environment and a unifying
corporate culture.
»» Rostelecom provides fair, competitive remuneration to its
employees.
»» Rostelecom runs social programmes for its employees.
»» Rostelecom is implementing a new corporate pension, expected to
attract no less than 80% of employees.
»» Rostelecom provides its employees with career advancement,
training and professional realisation opportunities.

Read more



More details are
available in Rostelecom’s
Sustainability Report
2016
and on the Company’s
website:
www.company.rt.ru/en

»

EMPLOYEE HEALTH AND SAFETY
Provide safe and healthy
working environment for
employees.
Reduce injury rate to
zero.

»

»» Rostelecom invests in workplace safety and provides employees
with adequate safety clothing and footwear, as well as other
personal protective equipment.
»» Rostelecom fosters a safe work culture among its employees and
promotes healthy lifestyles.



More details are
available in Rostelecom’s
Sustainability Report
2016
and on the Company’s
website:
www.company.rt.ru/en
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ENVIRONMENTAL PROTECTION
AND ENERGY EFFICIENCY
»

Goal

What we do to achieve this goal

»

Reduce Rostelecom’s
environmental
footprint and preserve
the environment for
future generations.
Reduce energy
consumption and
maximise the use of
green energy.

»» Rostelecom makes efficient use of natural resources.
»» Rostelecom upgrades networks and infrastructure by introducing
more energy efficient equipment.
»» Rostelecom seeks to reduce its energy consumption and
greenhouse gas emissions and helps its customers to follow suit.
»» Rostelecom increases the share of renewables in total energy mix
and seeks to gradually maximise the use of green energy.
»» Rostelecom fosters environmentally friendly culture in society.

Read more



More details are
available in Rostelecom’s
Sustainability Report
2016
and on the Company’s
website:
www.company.rt.ru/en

»

OPENNESS, SAFETY AND SUSTAINABILITY OF CITIES
AND OTHER SETTLEMENTS.
Contribute to improving
the openness, safety and
sustainability of cities
and other settlements.
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»

»» Rostelecom offers innovative solutions based on the smart city
concept, including solutions for public utilities, power generation
industry, transport, IIoT, and security.
»» The Company’s product Geodata can be used as a basis for
developing technologies to ensure safety and sustainability of
cities, agricultural areas and ecosystems.



More details are
available in Rostelecom’s
Sustainability Report
2016
and on the Company’s
website:
www.company.rt.ru/en
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Rostelecom’s sustainability agenda
is largely shaped by the nature of
the telecommunications business.
Today, information technology is an inherent
part of virtually every aspect of our corporate
life and is a driving force behind societal
development.

ROSTELECOM’S
SUSTAINABILITY
PRIORITIES:

BUSINESS ETHICS
AND REDUCING
CORRUPTION:
openness and
transparency in relations
with customers, partners
and shareholders.
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Access to the latest technologies available
on the telecoms market, combined with
high professional competencies, allows
Rostelecom to consistently improve the life
of millions of Russian citizens.
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Rostelecom empowers people –
both through provision of its
services and through funding
of projects and initiatives
addressing socially important
issues.

SERVICES:

SOCIETY:

development and
roll-out of innovative
solutions that further
improve the quality of
Rostelecom’s services
and make them even
more useful and
valuable for customers;
improving accessibility of
the Company’s services
for small population
centres.

social, volunteer and
charitable programmes
improving the quality of
life for Russian citizens
and contributing to
sustainable development
of society.

EMPLOYEES:

ENVIRONMENT:

providing attractive
working conditions;
professional development
of employees, care for
their health and safety.

minimising
the Company’s
environmental footprint,
improving energy
efficiency and fostering of
environmental culture in
society.
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In 2016, the Company
reinvented its approaches to
corporate social responsibility.
The Company shifted its focus
to improving the quality of life
for Russian citizens through
innovative technologies,
pricing policy, and social,
educational and volunteer
programmes.
Advanced informational technologies
of Rostelecom help ensure effective
management of corporate business
processes. The e-government platform
operated by Rostelecom provides a simple
and transparent interface for interactions
between citizens and the government.
New generation of digital services and
platforms (national data centre network,
cloud services, OTT services, IIoT solutions,
and geodata services) help the Company’s
customers to store huge volumes of data
and process them with higher quality.
The nationwide Bridging the Digital
Divide programme helps close the gap in
access to information and communication
technology between different regions
of Russia and provide equal access to
universal service16 for more than 4 million
residents of small population centres across
Russia. Rostelecom believes that higher
accessibility of advanced communications
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services will provide an additional boost
to the development of construction and
telecoms industries, as well as the overall
economy of small population centres.
The Company consistently contributes
to efforts to address socially important
issues. In 2016, Rostelecom consolidated
all its socially significant projects into
the nationwide Digital Equality programme.
The programme aims to improve the quality
of life for millions of Russian citizens by
eliminating digital barriers and making
communications services available to such
underprivileged and vulnerable groups as
senior citizens, children in orphanages,
children in needy families, physically
challenged children, and others.
The Company also uses its proprietary
technologies to enhance education.
The Company developed a unique integrated
solution – a unified e-learning platform
enabling connection of schools to a unified
e-learning and distance training system.
The core functionality of the platform
covers all aspects of the education
system: e-libraries, distance training
services, advanced training for teachers,
assessments, testing and monitoring.
The platform will provide every school
student in Russia, irrespective of their
location, with equal access to highquality educational content and e-learning
technologies.

BUSINESS ETHICS
Rostelecom is committed to the principles
of openness, integrity and transparency.
The Company believes this is the only way
to maintain and enhance its reputation as
a reliable partner, responsible corporate
member of society, and reliable supplier of
high-quality accessible services.
Rostelecom’s sustainability agenda is based
on clear rules of business conduct set forth
in the Company’s Code of Ethics and steeped
in its corporate values of professionalism,
responsibility, innovation, openness and
continuity.
The Code of Ethics defines the principles
governing Rostelecom’s decisions in various
situations.
Principles of Rostelecom’s Code of Ethics:
»» legality;
»» integrity;
»» openness;
»» privacy;
»» engagement.
These principles are mandatory for all
employees of the Company.
Any employee can report violations of
the Code of Ethics to a dedicated e-mail
address: ethics@rostelecom.ru.

16 Universal Service obligations is a mechanism commonly used throughout the world to make a minimum set of communications services available to all citizens of a country.
In Russia, the universal service concept was introduced by Federal Law On Communications, adopted in 2003.
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For more details on Rostelecom’s AntiCorruption Policy please visit the Company’s
website at: www.company.rt.ru/en
Rostelecom has a zero tolerance approach
to any manifestations of corruption,
demonstrating its commitment to high
standards of business conduct and ethics
in dealings with any and all stakeholders.
In 2014, the Company introduced an AntiCorruption Policy, which set forth the basic
principles and requirements for compliance
with anti-corruption regulations by all
employees, management, members of
the Management Board and the Audit
Commission of Rostelecom.
For more details on Rostelecom’s AntiCorruption Policy please visit the Company’s
website at: www.company.rt.ru/en
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INVESTING IN SOCIETAL
DEVELOPMENT
Rostelecom leverages its expert knowledge,
competencies and skills to improve the
quality of life for people in Russia, provide
career guidance to young people, and make
high-quality services available to all citizens
through the use of telecommunication
technology.
The Company employs a range of tools to
contribute to societal development in Russia
»» OWN SOCIAL PROGRAMMES
Programmes designed and run by
Rostelecom with optional participation of
partners; the most prominent example is
the Digital Equality programme;
»» PARTNERSHIP-BASED PROGRAMMES
Programmes driven through Rostelecom’s
partnerships with non-profit and nongovernmental organizations, stateowned and private companies for joint
implementation of social initiatives;
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»» VOLUNTEER ACTIVITIES
Rostelecom employees contribute to social
causes by joining volunteer programmes
pursued by the Company’s partners;
»» CHARITABLE ACTIVITIES
Free financial assistance to organisations or
individuals to address important issues;
»» SPONSORSHIPS
Fnancial support for causes and initiatives in
culture, sports, and preservation of cultural
heritage.
The nationwide Digital Equality programme
is the most ambitious and important social
programme pursued by Rostelecom
For more details on the Digital Equality
programme initiatives see Rostelecom’s
Sustainability Report 2016 or go to
the Company’s website at:
www.company.rt.ru/en.
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INVESTING IN
EMPLOYEES
Rostelecom employs more than
140 thousand people, whose expertise,
ideas, knowledge and skills enable the
Company to fully unlock its growth potential
through seizing new opportunities. We are
confident that a highly professional team
is a key factor of our sustained success
and development over the longer term.
Therefore, Rostelecom is committed to
building a fully enabling environment for the
development of professional, personal and
business skills of its employees.

Rostelecom sees provision
of more opportunities for
the professional realisation of
its employees as its priority.
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Rostelecom maintains its focus on the LongTerm Personnel Transformation Programme
spanning the period until 2019. The purpose
of the programme is to attract and retain
best talent, create career opportunities,
provide decent remuneration, recognise
achievements, foster dialogue with
managers and develop leadership skills
in people in management roles. All these
initiatives boost Rostelecom’s profile as
the employer of choice, supporting its
longer-term development goals.
In 2016, the Company adopted new vision,
mission and corporate values. Combined,
they formed the pillars of Rostelecom’s
corporate culture, which is based on
the principles of partnership for common
goals, focus on results and operational
excellence.
To achieve its goal of successful
transformation into a digital service provider
and ensure long-term sustainable business
and shareholder value growth, Rostelecom
made a number of important decisions to
enhance its long-term incentive scheme,
including the introduction of a new corporate
pension scheme.

17 2016 data. Including contributions to JSC TELECOM SOYUZ NPF and JSC NPF ALLIANCE private pension funds.
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RUB million were paid by Rostelecom
as contributions to private pension
fund in 201617

RUB million were invested by Rostelecom
in employee training in 2016
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Employee training and development remain
top of the agenda and are provided both by
external and in-house experts – based on
the corporate university’s platform, which
provides the services of in-house coaches,
and online, through a corporate distance
training platform.

RUB million were spent by Rostelecom
to improve work safety in 2016

Safe working conditions and health of
employees is a priority on Rostelecom’s
CSR agenda. The Company pays
particular attention to compliance with
all requirements and norms of labour
law. Rostelecom continuously invests in
workplace safety and provides employees
with adequate safety clothing and footwear,
as well as other personal protective
equipment, in accordance with the industry
standards. Rostelecom spares no effort
to foster a safe work culture and promote
healthy life-styles across its organisation.
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ENVIRONMENTAL
PROTECTION AND
ENERGY EFFICIENCY
Rostelecom seeks to make efficient use
of natural resources and act responsibly
towards the environment. The Company
is committed to fostering environmental
culture in society, supporting environmental
education programmes and participating in
landscaping and urban greening initiatives.
Reduction of energy consumption and
deployment of energy efficient technologies
is a priority for Rostelecom.
In 2015, the Company introduced an
Environmental Policy, which defined the key
principles and approaches to managing all
environmental aspects of the Company’s
operations and provided a framework
for planning and implementation of
environmental protection activities.
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Rostelecom employs know-how both in
its operations (in upgrades of telecoms
infrastructure and equipment, and service
provision) and internally. Rostelecom has
in place an energy efficiency programme,
which replaces energy-intensive equipment
and rolls out automated lighting and heating
control systems in the Company’s offices.
Rostelecom also uses green energy (solar
panels, wind plants, hybrid wind and solar
power systems and microturbines).
The Company is focused on implementing
the green office concept, which facilitates
more efficient use of the Company’s
resources, minimises waste generation and
makes use of greener materials.

RUB million were spent by Rostelecom
on environmental programmes in 2016
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